VATS UPLOAD PORTAL - USER INSTRUCTIONS

Open your Chrome, Firefox or Edge internet browser ‘. Q C’:

***Internet Explorer is not compatible with VATS and will not work***

Paste this link into your browser https://gibill. mn.gov/Home and press “ENTER” on your
keyboard (you may want to bookmark this page for future use)

New Tab x +

CcC @ https:ﬁgibill.mn.goWHome‘

2! Anns M Gmail BB YouTube @ Mans % Mn Dent of Veter,

Click “Create an account” at the top of the screen.
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Sign in or create an account to begin your application.

WELCOME TO MINNESOTA DEPARTMENT OF VETERANS
AFFAIRS APPLICATION PORTAL

Click on the box to continue and acknowledge that the statement has been read

Create an Account

@l’o continue check the box to acknowledge that the following statement has been read.

You are accessing a State of Minnesota information system, which includes the Minnesota Department of \eteran's
Affairs - MN Gl Bill application system. This information system is provided for MDVA-authorized use only.
Unathorized or improper use of this system may result in disciplinary action, as well as civil or criminal penalties. By
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Complete the required fields with your information and select “Submit”

Create an Account

Required Fields*

First Name *

Middle Name *

Last Name ™

Email *
Password * ©
Confirm Password * «

You will then be prompted that a confirmation email has been sent to you. Check the
email account that you provided in the previous step and click the hyperlink in that
email.
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Action Required: Please verify your email address within 24 hours.

The last step in creating your MDVA user account is to verify your email address.

Please clicrify your email address.

Caution: This e-mail and attached documents, if any, may contain information that is protected by state or federal |
information should not be sent over a public (nonsecure) Internet unless it is encrypted pursuant to agency standar
a strictly need-to-know basis. If you are not the intended recipient, please: (1) notify the sender immediately, (2) dc
the message and (4) erase the message from your system.

*** If your default browser is internet explorer (IE) this link will try to
open but will not load. Copy the URL from you IE browser. Then, open your
Chrome, Firefox or Edge browser and paste the URL into that browser (see

step 2 for where to paste) ***



7. You will then be redirected to the VATS education portal for sign in. Use your email
and password provide in step 5 to log in and select “SUBMIT”.

8. Scroll down the page and see the SSAP and Claims Upload portals.

State Soilders Assistance Program (SSAP)

'+ Application or Supporting Document Upload ' Upload '

Claims

E Application or Supporting Document Upload ‘ Upload ’

9. Select “Upload” under your desired destination for your submittal (SSAP or Claims
Office) and you will be prompted to enter in the claimant’s information. Complete the
sections labeled “First Name”, “Last Name”, Phone Number” and, “Email” with the
claimant’s information. ** (use your email if you do not have one for the claimant) **

Submitter Contact Information

Required Fields*

First Name * Last Name *

Phone Number * Email *

Toggles will be added to this section to select
e County of submission and which claims office

the submittal is going to (St. Paul/Fargo).

Application document and any supporting documents.

Save

10. Then click “Upload Application Documents” and select the file(s) you wish to upload
(Repeat this step until all files you wish to submit for the claimant have been uploaded).
*** (FILES WILL NEED TO BE UPLOADED IN PDF FORMAT - Please combine documents
into one file when possible and keep each upload specific to one claimant/claim) ***



11. Once the file(s) have been uploaded for your claimant’s submittal click “SAVE” to
submit the documents to the Claims office securely. You should then be prompted
with the following screen to inform you that your documents have successfully been
uploaded. You can then select “Close” to return to the dashboard.

Successfully Submitted

Your information was submitted successfully. An MDVA staff member will
contact you if more information is needed.

Your documents will then be downloaded by the Claims Office staff and
processed/submitted to the Department of Veterans Affairs.

*** PLEASE MAKE SURE THAT YOU UPLOAD YOUR COVER LETTER, STATING THE
DESTINATION AND DESCRIPTION OF THE SUBMITTAL ***



